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Crossing communication divides  

Presentation resources 
 
Thank you for attending the recent how to talk to porcupines workshop. 
 

Read 
Books and articles about communication styles, relationships, and 
de-escalation. 
 

 Noll, Douglas E. 2017. De-escalate: How to Calm an Angry Person in 90 
Seconds or Less. New York: Atria PaperBooks. 

 Ofri, Danielle. 2017. What Patients Say, What Doctors Hear: What 
Doctors Say, What Patients Hear. Boston: Beacon Press. 

 Puiman, Rosalie. 2019. The Mindful Guide to Conflict Resolution: How to 
Thoughtfully Handle Difficult Situations, Conversations, and 
Personalities. New York: Adams Media. 

 Tannen, Deborah. 1987, 2011. That’s not what I meant!: how conversational 
style makes or breaks relationships. Harper collins. 

 

Listen 
Podcasts and audio bites to listen to on the go. 
 

 Freeburg, nathan, host. 2021. Leadership vision consulting (podcast). A 
tool to help your team navigate change. 
https://www.leadershipvisionconsulting.com/a-tool-to-help-your-
team-navigate-change. 

 Meunier, Paul, host. The Passionate Youth Worker (podcast). 
https://training.yipa.org/podcast. 

 Reagan, laura, host. Therapy chat (podcast). Episode 70. 
https://baltimoreannapolispsychotherapypodcast.libsyn.com/70-core-emotions-the-change-triangle.  

 Vedentam, shankar, host. Npr. Hidden brain (podcast).  
o Alan alda wants us to have better conversations. https://hiddenbrain.org/podcast/alan-alda-

wants-us-to-have-better-conversations. 
o Mind reading 2.0: why conversations go wrong. https://hiddenbrain.org/podcast/why-conversations-

go-wrong 
 

Follow 
Social media accounts and newsletters for daily updates. 
 

 How to talk to porcupines (Instagram, linkedin, facebook). Posts regularly on communication strategies for 
youth workers to connect more effectively with prickly personalities. https://www.pacer.org. 

 dr. katie hurley, Lcsw. (instagram). Author, professor of social work, child and adolescent mental health 
expert who posts about ways to build connection and resilience with youth. Linktr.ee/katiehurleylcsw.  

 Dr. Mona Delahooke. (instagram). Author, child psychologst, and mother posts about brain-body parenting. 
Linktr.ee/monadelahooke.  

 TED-ed. (Instagram) Posts about youth and education focused ted resources designed to spark and celebrate 
the ideas of teachers, parents, and students around the world. https://ed.ted.com/parent. 

 The calm classroom. (instagram). Posts by an educator that are a blend of inspiration, resource, teaching 
tools, and more. www.thecalmclassroom.org/links.   

 

 

Keep up the 
momentum by 
regularly checking 
in and revisiting 
your action plan. 

                       

Tell us about books you’re 
reading, podcasts you’re 
listening to, or things 
you’re doing by tagging us 
on social media.  
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