
Helping Families Connect to Early Childhood and 
Family Support Resources

Michele Kvikstad
Early Identification and Intervention Coordinator

Michele.Kvikstad@state.mn.us 

Shawn Holmes
Help Me Connect Coordinator
Shawn.Holmes@state.mn.us



Land Acknowledgement 

Every community owes its existence and vitality to generations from around the world who 
contributed their hopes, dreams, and energy to making the history that led to this moment. 
Some were brought here against their will, some were drawn to leave their distant homes in 
hope of a better life, and some have lived on this land for more generations than can be 
counted. Truth and acknowledgment are critical to building mutual respect and connection 
across all barriers of heritage and difference. 
We begin this effort to acknowledge what has been buried by honoring the truth. We are 
standing on the ancestral lands of the Dakota people. We want to acknowledge the Dakota, 
the Ojibwe, the Ho Chunk, and the other nations of people who also called this place home. 
We pay respects to their elders past and present. Please take a moment to consider the 
treaties made by the Tribal nations that entitle non-Native people to live and work on 
traditional Native lands. Consider the many legacies of violence, displacement, migration, 
and settlement that bring us together here today. Please join us in uncovering such truths at 
any and all public events.* 
*This is the acknowledgment given in the USDAC Honor Native Land Guide – edited to reflect this space by Shannon Geshick, MTAG, Executive Director 
Minnesota Indian Affairs Council



Start Early
Stay Connected

Michele Kvikstad| Early Identification and Intervention Coordinator



Minnesota Department of Health

 Mission: Protecting, maintaining, and improving the health of all 
Minnesotans

 Vision: The MDH vision is for health equity in Minnesota, where all 
communities are thriving, and all people have what they need to be healthy. 
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Children and youth with special health needs (CYSHN) are…

Those who have or are at risk for a chronic physical, developmental, behavioral, 
or emotional condition, and who also require health and related services of a 
type or amount beyond that required by children generally. 

- Federal Maternal and Child Health Bureau

In Minnesota, 17.4% of children have special health needs.

Nationally, 19.4% of children have special health needs. 

- 2019-2020 National Survey of Children’s Health
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Disparities Experienced…

Families of children with 
special health needs

Children & youth with special 
health needs

• ↑ food insecurity
• ↑ parental stress
• ↑ job changes due to lack of childcare
• ↑ cutting hours/stopping work due to 

child’s health

• ↑ adverse childhood experiences
• ↑ missed school days
• ↑ experience bullying
• ↓ oral health (condition of teeth)

Source: 2016-2017 NSCH 
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While Minnesota has prioritized young children and families in systems work, 
troubling disparities still exist

Low birth weight rate is 13.5% for African 
Americans, compared to 7% for Whites 

(Medicaid births).1

Infant mortality rate for African Americans is 
8.8 per 1,000 live births, compared to 3.9 per 

1,000 live births for Whites.2

37% of Black or African American children 
live in poverty.3

76% of Black children (0-17 years) have had a 
preventive visit in the past 12 months, 
compared to 83% of White children.4

20% of Black children (0-17 years) had at least 
one ER visit, compared to 13% of White 

children.4

29% of Black, non-Hispanic children (0-17 
years) have one or more functional difficulties, 

compared to 23% of White children.4

23% of Black, non-Hispanic children (0-17 
years) have a special health need, compared to 

20% of White children.4

Black, non-Hispanic children weren’t diagnosed 
with ASD until 4 years, 8.5 months on average 

(diagnosis can be made at 18 months).5

Sources: (1) MN DHS (2) Minnesota linked Birth/Infant Death Final File (3) Kids Count Data Center (4) 2020 - 2021 National Survey of Children’s Health (5) MN-ADDM Study 7



Follow Along Program

Providing services at a 
critical time to make the 
biggest long-term impact

Creating relationships in 
early childhood to 
support complex and 
unique needs that change 
over time.
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Weaving community 
supports 
with interagency 
resources

• Together we achieve more
• Strengthening families with 

local and state services
• Giving voice and choice



Child and Teen Checkups

FAP can extend to age 6 

Early Childhood Screenings

Early childhood activities and programs vary in the 
ages of children they serve

Follow Along Program

Family Home Visiting

Early Intervention

Birth 1 2 3 4 Kindergarten

Help Me Connect

Early Childhood Special Education

Early Hearing Detection and Intervention

Newborn 
Screening

Special Education

Can extend to K/1st grade



FAP Process

 LPH send screening tools to families at 
recommended intervals based on the 
child’s age 

 Families complete the tools and send 
back to LPH. 

 LPH will follow-up with families based 
on screening score and/or concerns 
noted by families. 
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Developmental Resources for Families

 Anticipatory guidance is shared 
with families at each age 
interval 

 In partnership with Help Me 
Grow, the CDC Learn the Signs 
Act Early, Child & Teen Check-
ups, etc. a variety of books, 
handouts, and online tools are 
shared

 Prioritizing families and their 
need for resources
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1 3

 In order to be able to effectively 
implement the Follow Along 
Program, Local Public Health 
agencies must have partnerships in 
place with other early childhood 
systems. 

 This helps to ensure smooth 
referrals and transitions to needed 
services and supports. 

Partnerships are Vital

Families

Public 
Health

Human 
Services

Education
Health 
Care

providers

Community 
based 

organizations



Follow Along and Help Me Connect



HELP ME CONNECT IS A JOINT INITIATIVE BETWEEN THE MINNESOTA DEPARTMENTS OF HEALTH, HUMAN SERVICES,  
EDUCATION AND THE GOVERNOR’S CHILDREN’S CABINET

Help Me Connect
Shawn Holmes, Coordinator; shawn.holmes@state.mn.us

Help Me Connect was created based on suggestions from parents and providers looking for an early childhood “one-
stop shop” that connects families to local resources. It is a joint initiative between the Minnesota Departments of 

Education, Health, Human Services and the Governor’s Children’s Cabinet.



Help families thrive with Help Me Connect

MN Help Me Connect is an online service navigator that connects expectant 
and parenting families with young children to services in their local 
communities that support healthy child development and family well-being. 

• Over 12,000 program/service listings (updated at least annually)

• Search by keywords or content area (11 categories)

• Filter by location (city, county, home address)

• Translations in Spanish, Somali, Hmong (Karen very soon)

• Create an account and save favorites

• Helpful Resources

• Mobile friendly

www.helpmeconnectmn.org
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http://www.helpmeconnectmn.org/
http://www.helpmeconnectmn.org/


Help families find services and resources (1)
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Help families find services and resources (2)

Dental and Health Care

COVID-19 Resources
******

See Help Me Connect 
Table of Contents 

handout.
******



Help Me Grow and Help Me Connect

19

Help Me Grow
Statewide System for 

Part C (ages 0 to 3) and 
Part B619 (ages 3 to 

Kindergarten)
Referral to ECSE only

Help Me Connect
Statewide Early Childhood 

Services Navigator to 
support prenatal individuals 
and families with children 0 

to 8 years of age.



Help Me Connect linked on Help Me Grow
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https://helpmeconnect.web.health.state.mn.us/HelpMeConnect


Priorities and Next Steps

▪ Add culturally-specific services and community level services

▪ Add a new Prenatal tile and review existing categories based 
on suggestions

▪ American Indian Families resources review and redesign

▪ Create a provider referral mechanism “Resource Connector” 
for select programs types

▪ Supporting providers to use include Help Me Connect in 
their work with families (See Family Questionnaire)

▪ Ongoing evaluation will be used to prioritize improvements; 
social media; videos, and more



Help Me Connect Analytics 
(June 2021 – March 2023)

June 2021 – March 2023

Top 10 search queries: 
Autism
Housing

Transportation
Diapers

EIDBI
Food

Mental Health
Family Home Visiting

ECFE
Child Care
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Live Demonstration



Help us share and improve

Help Me Connect is evolving based on provider and community feedback!

▪ Share information with other 
providers and families.

▪ Videos and resources are available 
through the About section on Help Me 
Connect (flyer, rack card, poster).

▪ Training resources available in the Help
section (live demos, videos available in June).

▪ Help us fill in the gaps. Let us know 
what’s missing and suggested 
improvements – email: 
helpmeconnect@state.mn.us. 

https://helpmeconnect.web.health.state.mn.us/HelpMeConnect/Home/About
https://helpmeconnect.web.health.state.mn.us/HelpMeConnect/Home/Help
mailto:helpmeconnect@state.mn.us


Thank You!
Michele Kvikstad
Early Identification & Intervention Coordinator
Michele.Kvikstad@state.mn.us; 651-201-3723
Shawn Holmes
Help Me Connect Coordinator
Shawn.Holmes@state.mn.us; 651-201-3641 

mailto:Michele.Kvikstad@state.mn.us
mailto:Shawn.Holmes@state.mn.us
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